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FACULTY 

David Fong, Jinesh Patel, Shwetank Verma, Lucas Ooi 

 

 

WHO SHOULD ATTEND 
• Directors of insurance boards 

• Anyone who may find this programme helpful 

 

 
Note to FIDE Alumni: this programme is for those who have com-

pleted the FIDE Core Programme prior to 2018 (the programme 

content is now part of the FIDE Core Programme as of 2018). 

Financial Institutions 

Directors’ Education Programme 

www.iclifgovernance.org 

 



FACULTY  
David Fong’s career spans 39 years in the finance and investment industry. He worked in investment 

banking in Malaysia, Hong Kong and Singapore before joining a Singapore-based venture capital 

group in 1992 where he was responsible for (mainly) technology investments across Asia and also 

the United States. In 2000, he co-founded an investment management and advisory firm and from 

2001 to 2010, managed a technology-focused venture capital fund owned by Ministry of Finance, 

Malaysia.   

 

David is a Fellow of the Institute of Chartered Accountants in England & Wales and a member of the 

Malaysian Institute of Accountants. He has been active in the development of the Capital Market and 

Venture Capital Industry in Malaysia where he has sat on various industry working groups set up by 

regulators. Between 2008 and 2010, he was Chairman of the Malaysian Venture Capital & Private Equity Association and 

was the Founder President of the Fintech Association of Malaysia (FAOM) where he is currently Advisor. He is a member of 

the Advisory Committee on Technology for Finance established by Bank Negara Malaysia. He consults for fintech compa-

nies and is currently a director of a leading online financial aggregator for financial products. 

 

Between 2010 and 2018, he was a director of GHL Systems Bhd, a leading payments company in ASEAN, where he was 

senior independent director and Chairman of the Audit Committee. In 2016, he was appointed as an independent director 

and member of the Audit Committee of Petron Malaysia Refining and Marketing Bhd.  

 

Jinesh Patel is currently the Managing Partner of Dymon Asia Ventures (DAV), the venture capital 

arm of Dymon Asia Capital. Jinesh started his career within the investment banking divisions of 

Goldman Sachs and UBS, prior to moving into public and private investment management in 2006.  

 

In his 20+ years in Asia Pacific, Jinesh has built an extensive network of connections with govern-

ment agencies, senior executives at some of the largest regional TMT companies as well as various 

early stage companies across Asia Pacific and Europe.  

 

Having launched DAV in 2015 with an early stage fintech-focussed mandate, the Fund is now ex-

panding into the tangential areas of insurtech and digital health. On behalf of DAV, Jinesh sits on 

the boards of Spark Systems, Capital Match, ReaQta, QxBranch, Canopy, Symbo, and ICS. Jinesh graduated with a BA Hon-

ours in Economics from the University of Exeter. 

 

Shwetank Verma is the co-founder of Leo Capital, a venture capital fund investing in companies in 

India and South East Asia. Leo Capital is backed by institutional investors from Silicon Valley.  

Shwetank also assists large insurers in partnering with start-ups.   

 

Prior to Leo Capital, Shwetank headed Open Innovation for MetLife Asia and was part of the senior 

management team of LumenLab, MetLife's innovation consultancy. There, he advised MetLife 

country CEOs and senior leaders on growth, start-up collaboration, culture change and new product 

development. He has extensive experience in emerging markets, particularly in India, Vietnam, and 

Malaysia; and emerging technologies like AR/VR, Artificial Intelligence, Blockchain and Internet of 

Things.   

 

Prior to joining MetLife, Shwetank was a serial entrepreneur in healthcare and education in India. He was nominated to the 

Government of India Primary Care Task Force in 2014 and was an adviser to the Gates Foundation for its PPP primary care 

project in Uttar Pradesh. He also advised GiZ and Government of India on the implementation of primary care services in 

RSBY, India’s flagship social health insurance scheme.   

 

He served as Innovation Adviser to the Institute of Innovation and Entrepreneurship at the Singapore Management Univer-

sity; and is a fellow of the Institute of Chartered Accountants England and Wales. Shwetank is also a speaker and author 

on the topics of innovation, fintech (including insurtech), digital health and organizational agility. 

 

Lucas Ooi co-founded Jirnexu in 2012, South East Asia’s first full stack fintech company. It owns 

and operates two online financial aggregators (OFA) in South East Asia, RinggitPlus in Malaysia and 

KreditGoGo in Indonesia.  

 

He is based in Malaysia and currently oversees the development of the insurance business at 

Jirnexu, working with senior members of industry players to drive innovative solutions for insurers. 

As Jirnexu is currently one of the few approved participants in the Bank Negara Regulatory Sand-

box, it can support and enable insurers to use technology to improve consumer experience within a 

secure environment. 

 

Lucas is also representing Jirnexu as a member of the BNM Open API Implementation Group for Insurers and Takaful oper-

ators, which is shaping the future of how insurance will be distributed using digital technology as a key ingredient of distri-

bution.  

 

Combined, Jirnexu and KreditGogo attract more than 2 million visits a month and has over 120 employees. Jirnexu has 

raised venture capital funding from the likes of SBI Group, SIG Asia Investments, Cento Ventures, NTT Docomo & OSK Ven-

tures. 



PROGRAMME OUTLINE 

PROGRAMME OVERVIEW 

This programme seeks to update directors on the latest in fintech developments and its implica-

tions for the insurance industry. Directors will be provided with examples of fintech’s disruptive 

technology in content delivery, distribution and payments of insurance products; and how it is 

changing the entire ecosystem of how insurance businesses are done.  

 

At the end of this programme, participants will be able to: 

 

• Articulate the latest fintech developments and how it affects the insurance industry; 

• Explain the threat of insurtech should insurance companies ignore these developments;   

• Learn the benefits of adopting fintech and/or partnering with fintech providers in the face of 

these challenges to improve insurance services; 

• Explain the current regulatory framework for fintech under Bank Negara Malaysia. 

Session 1: An Overview 

 

This session provides participants with an overview of the emergence of fintech/insurtech in 

Asia, how it is already impacting the financial industry and how the face of financial services will 

change. It will look at 2 areas of financial services that are already being impacted, payments 

and lending. It will also explore the changing competitive landscape for banks and insurance 

companies and how they can respond. The role of regulators in managing the increasing use of 

technology and new business models in the financial services industry will also be dis-

cussed.  Finally, it will look at recent developments such the emergence techfins and ‘neo’ or 

virtual banks into financial services and their implications.  

 

Session 2: Insurtech Overview 

 

This session will look specifically into the insurance industry which is on the cusp of disruption by 

Insurtechs. It will consider the following questions: Why has insurtech investment in Asia lagged 

other verticals in financial services? Is fintech and insurtech over-hyped? How big is the address-

able opportunity and what are the key themes to focus on? And to what extent can incumbent 

companies adapt and adopt innovations in insurtech? 

 

Session 3: Innovation Strategies for Insurance Incumbents 

 

This session will look at possible innovation strategies that insurance incumbents can adopt in 

the face of the threat of disruption to the traditional players and how to select the right strategy.  

It will also consider some best practices for insurance companies looking to collaborate with In-

surtechs, launch a lab or a venture builder. 

 

Session 4: Reimagining Insurance: Shifting From Product First to People First 

 

This session will provide an in-depth look at how insurance companies are collaborating and 

partnering with insurtech start-ups as an innovation strategy to address different pain points in 

the insurance value chain.   
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NAME  
 

DESIGNATION 

 

COMPANY  
 

ADDRESS 

 

CONTACT TEL. NO. (COMPANY) (PERSONAL) 

FAX NO. 

EMAIL ADDRESS 

NAME OF SECRETARY 

CONTACT TEL. NO. 

EMAIL ADDRESS 

REGISTRATION FORM 
 

Understanding Fintech and Its Implications for Insurance 

Companies 
 

FEE: RM3,500 before SST 

PAYMENT 

Iclif is registered to charge Service Tax (“SST”) for programmes conducted in Malaysia under the laws of Malaysia (SST reg-

istration no.: W10-1812-32000095). 
 

Payment should be made within 30 days from the invoice date or in advance of the programme date, whichever is sooner. 

Your place is only secured once payment has been received within this period. 

• Cheques should be made payable to THE ICLIF LEADERSHIP AND GOVERNANCE CENTRE 

• For telegraphic transfer, kindly remit payment to account number: 5140 1138 4115 at MAYBANK  

 BERHAD KL MAIN BRANCH, 50050 KUALA LUMPUR 
 

Please email a copy of the payment receipt to finance@iclif.org and cc to fide@iclif.org 
 

TERMS AND CONDITIONS 

Terms and conditions apply. Please visit www.iclifgovernance.org for our terms and conditions and additional information on 

the programme. 
 

PERSONAL DATA PROTECTION 

The Iclif Leadership and Governance Centre respects your personal data and have taken steps to be fully compliant to the 

Personal Data Protection Act 2010 (Malaysia). The types of data, purpose of use, and a list of your rights under the Act are 

explained in our Privacy Policy And Notice (www.iclif.org).  
 

I consent to the use of my personal data in the manner and for the purposes stipulated in the Privacy Policy And Notice. 
 

With regards to promotional and marketing materials, would you like to receive news and updates on Iclif's services/

offers? 

 

Yes  No 

 

Agreed and confirmed by:  

 

 

….………………………........... 

Signed by: 

Date:  
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